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RPI Warranty 
 

Rotary Products Inc. guarantees its products to be free from defects in 

workmanship or material for a period of one year from date of purchase. 

This guarantee covers items such as, but not limited to, cracked or 

twisted wood components on seals or shelters, defective stitching on 

seals or shelters, and PVC strips breaking due to exposure to cold 

weather. 

 

This guarantee does not cover damage due to over-compression of seals 

caused by inadequate bumper projection or by non-tapered seals used on 

sloped approaches. Six inches of compression is maximum. Also not 

covered is material on seals or shelters being cut, torn, or worn out 

regardless of time in service. 

 

A product suspected to be defective workmanship or material by a 

Rotary Products' dealer must first be authorized for return to the factory. 

Rotary Products will pay the freight to return the products and if the 

product is found to be defective will repair or replace the product at our 

option and pay the return freight. Rotary Products' liability will be 

limited to those stated above and no other expenses will be covered. 
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